N © 1 C Renica™

MARITIME & LOGISTICS EXPERTS
JOINING INSTRUCTIONS

SHIPPING AND TRANSPORT COLLEGE (PTY) LTD — STC-SA (PTY)LTD

Welcome to STC-SA Durban Maritime and Offshore Training Centre. This serves as confirmation of your enrolment
on the courses at STC-SA Durban. We have the pleasure in providing you with the Joining Instructions. Please
review the information contained within, and we would be grateful if you would contact us in the event that you have
any questions, or if you require to notify us of any individual requirements as highlighted below.

On arrival at +/- 0730 on the first morning please report to STC-SA Durban Maritime Training Centre, the

security that will give you access to the premises and direct you to the initial registration point.

LOCATION: 48 Hannah Road (Off Sydney Road), Congella, Durban.
CLASS TIMES: 08:00 to 15:30

(Please ensure that you are at the centre at least 30 minutes before starting time and that any arrivals after

08:30 (not previously communicated) will not be allowed to join any classes.)

1. BREAKS /LUNCH Learners will receive short breaks throughout the course periods. Tea/coffee and lunch
Will be provided on the days of training.

2. CANCELLATION OF A If a cancellation of a course booking is received within seven (7) days (189 hours) of

BOOKING PRIOR TO the commencement of training, a 15% administrative fee will be charged. STC-SA will

COMMENCEMENT OF refund 85% of the course fees for the course(s) cancelled. If a cancellation of a course

TRAINING booking is received within two (2) days (48 hours) of the commencement of training,
a 50% cancellation fee will be charged. STC-SA will refund 50% of course fees for
the course(s) cancelled.

3. CERTIFICATION SAMSA accredited Course Completion Certificate/s will be issued to learners on
successful completion of their training courses.

4. DRESS STC-SA requires that all learners and clients dress in a manner that would be
appropriate and conducive to be worn in a professional maritime environment.
Clothing that may be considered inappropriate includes, but is not limited to:

Plunging necklines

Tops revealing midriff or bare backs

Sheer fabrics exposing undergarments

Mini skirts, mini-dresses and mini-shorts

Unbuttoned shirts showing chest hair

Attire suitable for the beach, yard work, nightclubs, or gyms’
Torn, dirty or excessively wrinkled clothing

Clothing with offensive or distracting words or pictures

Any clothing with insignia, logos’ or pictures representing Trade Unions,
Political Parties or their Persons

e Slip-slops or shoes with excessively high heels

e Caps, hats and hoodies may only be worn outdoors

If you are unsure of whether your dress will meet the dress code, rather don’t take

the chance. STC-SA Management reserves the right to request a Client who does
not meet the dress code standards to exit the premises and reschedule a booking

accordingly. The cancellation/reschedule fees will apply.
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5. DRUGS AND
ALCOHOL

6. ENROLMENT AND
PAYMENT
REQUIREMENTS

7. FURTHER
REQUIREMENTS

8. GEAR
9. ITEMS TO BRING
10. INDIVIDUAL

REQUIREMENTS

11. MEDICAL
SCREENING

STC-SA has a zero-tolerance policy with regards to the use of excessive alcohol
and the use of illegal drugs.

All course fees for candidates not enrolled via a organisation which has a booking
agreement with STC-SA, are to provide proof of payment to STC-SA Finance at
least seven (7) days (189 hours) prior to the commencement of training. No
candidate will be confirmed on training unless proof of payment has been provided.
STC-SA reserves the right to prioritise candidates onto training programmes who
have provided proof of payment over those who have not provided proof of payment.

Bookings made within seven (7) days of commencement of training will only be
confirmed upon the submission of proof of full payment. STC-SA maintains the right
to remove candidates from the course nomination list who have failed to provide
proof of payment to STC-SA Finance within two (2) days (48 hours) prior to the
commencement of training.

Please bring along an official means of a photographic Government issued
identification with you, either a Passport or 1.D. No Certificates will be issued without
having checked personal |I.D or Passport.

STC-SA Durban will provide the required PPE for relevant practical training
courses.

Black pen, swimming attire for PST practical training and long sleeve T-shirt and
socks for Fire Fighting practical training. The Facilitators will inform learners
accordingly.

Please let us know if you have any individual requirements that we need to be aware
of to ensure that your training experience is as smooth as possible. This may be a
particular medical, dietary, physical, language or other need.

Please note, that if you are enrolled for one or more of the following courses, the
training that you will be undertaking does contain elements of a physical
nature, and as such may place both physical and mental demands upon you:

Fire Prevention and Fire Fighting

Advanced Fire Prevention and Fire Fighting

Personal Survival Techniques

Medical Care, Medical First Aid or Elementary First Aid
Survival Craft and Rescue Boats

PoooTy

Physical activities associated with these training courses may include, but are not
limited to:

a.
b.

oo
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Moving through the water using your arms while wearing a life jacket and immersion suit.
Entering the water by stepping into the water from the pool side and from a platform at height
of 3 meters.

Towing other persons in the water.

Pulling action on the upper body when climbing in or out of the pool.

Pulling action on the upper body when pulling yourself up and into a life raft from the water.
(Similar to doing a chin-up but with an additional 20 Ibs/10kg of weight added to your body.)
Extensive use of joints — shoulders, neck, elbows, wrists, hips, knees.

Twisting and movements of the upper body.

Sitting in a classroom environment for at least 45 consecutive minutes.

Crawling over/under objects in low visibility situations.

Lifting and/or carrying objects or personnel.

Exposure to smoke, fire and fire extinguishing related chemical/solutions.
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It is a requirement that you are in good physical and mental health in order to successfully undertake
the physical exercises. You will be required to complete the attached Medical Screening Form and sign
a Declaration prior to undertaking any of the physical training. If you suffer from any medical conditions
you are advised to:

12. NO SHOW

13. TRAINING

a. Consult with a SAMSA approved Medical Practitioner and provide the above-mentioned
list of physical activities associated with the training requirements.

b. Provide STC-SA with the SAMSA Medical Practitioner's recommendations, if you are not
fit to undertake the physical activities for the courses.

If a candidate fails to present for the first day a course before 08:30 for which they have received
a confirmation of booking without prior notification to STC-SA of cancellation or rescheduling,
then the candidate will be cancelled from the course and no refund will be applicable. STC-SA
Management may however give consideration to exceptional circumstances beyond the control
of the candidate. Such circumstances may include, but not be limited to; death of relative,
illness, car accident, unexpected traffic congestion due to some emergency, family emergency
etc. Any application for refund, or to reschedule without incurring additional booking fees must
be supported with valid documentation.

Training will be provided by Explanation (Theory), Demonstration by the Facilitators,
followed by Practical demonstrations.

Our commitment to our students at STC-SA is reflected in our flexible and understanding
approach. We acknowledge that circumstances can change, and we are here to assist you with
your cancellation request. While we aim to accommodate your needs to the best of our ability,
it is important to note that certain fees may apply in the event of a cancellation.

14. RESCHEDULE Booking received within seven (7) days (189 hours) of the commencement of training, no

OF COURSES

administrative fee will be charged. If a rescheduling is received within two-days (48 hours) of
the commencement of training, a 15% administrative fee will be charged. Proof of payment of
the administrative fee is to be provided to STC-SA finance prior to the commencement of
training.

If a candidate fails to present for any part of a course without prior arrangement or notification
or with a valid reason such as indicated above, then the candidate will be automatically
cancelled from the course and would need to reschedule to repeat the full course.
Full course fees will apply. STC-SA Management may however give consideration to
exceptional circumstances beyond the control of the candidate as detailed above.

Any information provided will be treated in the strictest of confidence.

If you require any further information, please contact us.

Email: bookings(@stc-sa.co.za

STC-SA Maritime Training Centre - Telephone Number +27 31 054 5474.
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