
 
 

Crowd Management and Passenger Safety   

 

 

PASSENGER SHIP CROWD MANAGEMENT 
 
Target Group: Must be undertaken by all seafarers employed or engaged in  

any capacity onboard passenger ships who are designated to  
assist passengers in emergency situations.  

 
Objectives: To train all seafarers designated to assist passengers during  

emergencies can do so efficiently.   
The objectives and outcomes of the training is that the  
candidates will be able to: 

 

• contribute to the implementation of onboard emergency  
plans and procedures to muster and evacuate  
passengers; 

   

• assist passengers enroute to muster and embarkation 
stations. 

 

Introduction: This learning opportunity is designed for the training  
of all seafarers’ onboard passenger ships to give those  
personnel designated on the muster lists training on how to  
assist passengers during emergency situations.  

 
Outline: Crowd management and passenger safety during emergency 

situations.            
 

Prerequisites: To be accepted for the course in Passenger Ship Crowd  

Management, candidates shall have successfully completed  

the Basic Training (PST, EFA, FPFF and PSSR). 

 

Duration: 1 Day 

Completion: Exit level:   
 
Persons who completed the training successfully may be eligible 
To make an application for a Certificate of Proficiency in 
Passenger ship crowd management. 

 
Assessment:  Written assessment  
 
Certification:  SAMSA STCW Certificate of Completion 
STCW Ref: A-V/2-1 
Validity: 5 years 
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